
1. HOW	TO	USE	THE	EFTPOS	MACHINE	 

 



 

Notes:	 

• Receipts:	While	it	is	not	vital,	please	keep	receipts	printed	from	the	machine	(in	
case	of	terminal	failure	–	unlikely).	But	you	can	tear	them	off	and	provide	to	
customer	if	they	want	one.	 

• Refunds:	The	EFTPOS	terminals	have	the	refund	capability	turned	off.	If	you	
need	to	issues	refunds	please	do	this	from	cash	floats	(as	relevant),	or	email	Rob	
Graham-Smith	(treasurer@queenscliffslsc.org.au)	with	the	relevant	person’s	
email	address	and	a	description	of	the	refund	and	he	will	arrange	a	transfer	to	
their	bank	account.	 

• Connectivity:	The	EFTPOS	terminals	have	a	SIM	card	inside	and	will	work	within	
mobile	phone	range.	Terminals	will	be	tested	at	all	locations	prior	to	the	State	
Titles,	but	please	refer	to	troubleshooting	page	if	you	have	issues.	 

Note:	You	should	not	need	to	turn	the	terminal	on	or	off.	It	will	be	turned	on	and	
fully	charged	when	you	collect	it	 



 



 

Note:	Terminal	may	not	function	when	paper	rolls	run	out.	Spare	rolls	are	
located	in	calico	bags	with	cash	(relevant	locations)	or	will	be	provided	to	team	
leaders	with	terminals	when	issued.	 



 

Note:	 

Please	call	Robert	Graham-Smith	in	first	instance	if	problems	can’t	be	solved:	
041	254	925,	or	Westpac	Merchant	Help	Desk:	1800	029	749	 

We	have	spare	terminals	at	the	club,	and	many	locations	will	have	two	or	more	
terminals	for	use	in	emergency	which	can	be	swapped	if	required.	 



 


